Laffoon, Susan 


From: 

Sent: 

To: 

Cc: 

Subject: 


Sampson, Jeff 

Tuesday, October 14, 1997 8:24 AM 

Ament, Chris; Carmines, Edward; Laffoon, Susan; Lipps, Robin; Logan, Felecia; Wickham John 

Good, Bennie; Karo, Page 

FW: LabSystems LIMS on Sybase 


Good morning Team, I received this message from Marty today. Let me know if you have any questions or 
comments that I should address back to him, Jeff 


From: 
Reply To: 
Sent: 

To: 

Subject: 


Martin Goffman[SMTP:goffman.com!mgaffman@uunet.LIUCP] 

Qoffman.cornlmgoffrnan@uunet,UUCP 

Monday, October 13, 1997 11:03 PM 

Jeff Sampson 

LabSystems LIMS on Sybase 


I contacted Mr. Brian Sowder of Dow Corning as a reference site using the LabSystems 
LIMS with a Sybase database. I was surprised to learn that they do not run their 
LIMS on Sybase any longer but now run it on Oracle. The reason for the change was 
the very poor performance of the LabSystem LIMS on Sybase. The LIMS software has 
been tuned to run efficiently on Oracle and, in Mr. Sowder’s view there is nothing 
that one could do from the outside to improve the performance to the level 
achievable with Oracle. 


It appears from my conversation with Mr. Sowder that running the LabSystems LIMS 
with Sybase is not a viable alternative. 


Dow Corning also wanted LabSystems to support Sybase but LabSystems felt that they 
could not support a second database for a very small (at the time only one) number 
of customers. 


Dow Corning hired an experienced Oracle person as database administrator. They are 
running (or about to run) SAP P/3 so the need Oracle expertise anyway. They 
considered carefully the extra work involved in supporting another database since 
they still use Sybase for many applications but felt that continuing to run the LIMS 
on Sybase was no longer an option because of the poor performance. Mr. Sowder also 
questioned the viability of running a large number of concurrent users under ODBC. 
Dow Coming was not confident that they could achieve the performance levels they 
wanted under ODBC. 1 will contact Pharmacia-Upjohn in Sweden to question the size 
of their system and the number of concurrent users as well as confirm performance of 
the LabWare system. 


Dow Corning does use the ODBC support of the LabSystems LIMS for report writers such 
as Crystal Reports. 

When asked about the level and quality of support from LabSystems for the LIMS 
running on Oracle Mr. Sowder explained that they need little help in general. This 
is similar to what is expected at Philip Morris since you have experienced people in 
the IT department. 
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